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About US

Hummingbird Software Technologies, NetSYS and Systems are group
of companies. Hummingbird Software Technologies is establish enterprises in
down under - Australia and India Subcontinent with NetSYS, SmartCity Systems as
progressively growing companies established in Dubai provides Total Information
Technology solutions for diverse business environments in both India and UAE.

Since inception, we have been committed to total client satisfaction through
quality service, coupled with on-time support and strongly believe our corporate
philosophy - "we amaze customers" which helps us to offer solutions that maximize
value for our customers.

Today IT readiness with access to quality software solutions is what helps companies
take the leap ahead. We, apply technology with innovation and responsibility to meet
the challenges of today's dynamic digital environment. Understanding of diverse
business domains combined with expertise in latest technology and tools, enables us
to deliver quality solutions for any large to medium businesses.

What's more, the information management systems developed by us, coupled with
our timely post-sales support has made us one of the fastest growing
Network/Software companies in Middle East.

One Group, Many solutions
We focus on four key areas:

e Infrastructure and IT Network Support (Security, VPN, Firewall, Server,
IP Telephony &Cabling), CCTV, IP Camera, DVR solution, WLAN,
Equipments in security & surveillance, Time attendance, Bio matrix
solutions.

e Designing, Implementing and Supporting Web Based Applications like
HRWEB | Recruitment Manager /Content Management Systems |/
Accounting /| Document management systems / Inventory |/ CRM and
Project Management System)

e IT Consultancy specializing in System Integration Issues.
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e Hosting Solutions — email Services and web

Group of Companies

We as a Group of company are leading consulting, technology and outsourcing
services Organization who helps global clients to plan their technology & marketing
investments. We implement projects that drive competitive advantage and in turn
improve business performance. Our service offering comprises of two business
division, which individually provide our clients with world class business solutions.

Hummingbird Software

Hummingbird Software Technologies provides a unique opportunity for companies to
experience the enterprise solutions from its team of experts, derived from various segments.
The changing business environment requires companies to implement enterprise solutions

which match their vision of growth.

Backed by decades of management expertise in distributing, developing, and implementing
small to large enterprise solutions, we have over 800 satisfied customers in India / Australia
and spread across the entire geography. This expertise cover every area of enterprise
requirement, from simple Desktop Engineering, Data Management, CRM and SCM solutions to
large On Line Transaction Processing, Process and Program Management, Issue Management,

Resource Management and Organizational Productivity Enhancement Solutions.

& smart city systems:

Corporate Overview

Smart City Systems (SCS) offers you a complete set of IT services including Internet sites and
applications, hosting services, IT infrastructure, Smart Products, Software Development and
Professional Support Service (PSS). SCS provides a customized solution for each of our clients.
We see it as an important part of our service to understand our customer’s requirements and

proactively meet their needs. Our foresight has contributed much to our success. We aim

"Complete Customer Satisfaction™
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Services we tender are as below:

- Software Development

- Web based application

- HR Solutions, Payroll

. Recruitment Solutions

- Intranet Portal Solutions

- ERP

- Production Management Systems

NetSYS
Consultantse

NetSYS Consultants is the leading strategic IT partner for companies across India, the
Middle East and Australia- offering integrated IT solutions. We plan, deploy, sustain
and maintain your IT lifecycle through our total outsourcing, consulting services,
business solutions and professional services. NetSYS Consultants helps you drive
momentum in your organization - no matter what domain you are in.

Backed by our strong quality processes and rich experience managing global clients
across various business verticals, we align IT strategies to your business goals. Along
with our best of breed technology partners, NetSYS also helps you with your
hardware and IT infrastructural needs.

Services we tender as below :

- TOTAL IT Infrastructure Solutions (LAN, WAN, WLAN)
- VOIP Solutions

- Mail Servers / Server Leasing

- Migration projects

- Outsourced Consultants

- Security Solutions
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IT Infrastructure Solutions
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Infrastructure - File Servers | Networks
e HP, Dell, IBM File Servers
e Microsoft Windows Servers, NetWare and Linux Operating Systems
e (isco, 3Com, HP and D-Link Network Switches [ Routers
e Voip Gateways

High Availability / Disaster Recovery Solutions
e Microsoft Cluster Service

Neverfail HA/DR Solutions

Veritas Solutions

HP/Compaq Packaged Clusters

Security and IT Auditing
e Systems and Applications
e Information Processing Facilities
e Systems Development
e Management of IT and Enterprise Architecture
e Intranets, and Extranets

Storage Solutions
e Network Attached Storage (NAS) Solutions
e Tape Libraries
e EMC, HP,IBM

Wireless Networks (Indoor and Outdoor )
e (isco, 3Com, Dlink, SMC and Linksys Solutions, DrayTek.

Faxing Solutions (Workgroup and Enterprise)
e AXACORE (based on.NET architecture), GFI.

IP Telephony
e Solutions from Avaya / Cisco [ Trixbox [ Mitel [SwYx
e (all Center Solutions

Security ( Firewall / VPN)
e Solutions from Microsoft (ISA Server), Cisco (PIX, IDS), Check Point, Netscreen,
Sonicwall, Snapgear and Linux
e Content Filtering Solutions for email and web access
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Anti Virus Solutions
e McAfee Antivirus Software, Surf Control and intrusion prevention solutions
e Symantec Antivirus solutions
e Kaspersky Enterprise security

Email (Messaging) Solutions
e Microsoft Exchange Server, Office Communications Server
e MDaemon from Alt-N Technologies / IMail Server
e Domain registration and hosting of Websites
e Email Hosting
Structured Cabling
e Voice, Data and power cabling
e Fiber, Cat 6 and Cat 5 enhanced cabling
e Racks, Cabinets, KVM Switches
e Data Centre Design and implementation
Remote Connectivity Solutions
e (itrix, Cisco, Microsoft Terminal Services, VPN Solutions
e (CyberGuard and CyberOM

Linux based Open Source Solutions
e SMB - Proxy [ Firewall [ remote access solutions
e VPN Servers 0 Site to Site and Remote Access
e Email Server
e File and Print Server
e FaxServer
e Proxy/ Firewall Server
e (CRM Server
e |P Telephony
Miscellaneous Solutions
Internet connectivity solutions — Sharing [ Securing
SMS Gateways
Telephone Systems (PABX)
ID Card printers
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Complete Security & Surveillance Solutions

Security & Surveillance
e CCTV(Xvision UK, Proline UK, Univision Canada, diginet Korea, AV Tech, AXIS, CNB,
Sony, LG).
e |P Base Camera (Ethernet base)
e Time attendance (Proximity & Bio matrix, Supreme, LG IrisAccess4000 series )
e [IR Motion Sensors
e Wireless alarm systems
e Complete building & campus surveillance.

New Arrival:
www.smartcitysystems.com/Ig-iris/

Wireless - Complete WLAN [ Wi - Fi Solution

Wireless Solutions
e PROXIM Wireless solutions
e ALCON Wireless solutions
e (isco Aironet series
e Docomo wireless solutions
Linksys / D-link / US Robotics Solutions
WLAN - Hot Spot
Wi -Fi Zone Designing
Point to point [/ Point o Multi point solutions

o

Bringnareonelogethen MOTOROLA
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Software Products

human resources

web

Intergratie
Finance / ERP

Smart Content Management System

Creation and control of the information published to a website

Content Management covers the creation and control of the information published to a
website. Whether this content is news items, product and service information or the actual site
content itself, modern companies need to know that information is checked and approved
prior to being made public.

Smart Recruitment Manager

Web based Recruitment Management Software

Smart Recruitment Manager is a highly configurable, scalable & user friendly web based
Applicant Tracking System/ Recruitment Management System. It is user friendly, flexible to fix
around your hiring process and continuous product advancements are made to the system.

Smart HR

Payroll and Time Attendance Software

Smart HR Manager significantly reduces the amount of time that your human resources
department spends managing employee information. Reports in an instant showcases your
staff's competencies. Alerts and Notifications are send on expiry of documents. It is user
friendly, flexible to fix round your hr process and continuous product advancements are made
to the system.

Smart Central

Task/Event/Job Management

As a project manager, you need to manage your team members and their activities to
complete your project on time. Now you can easily assign tasks to your team members with
priorities and due dates. Task Management will automatically notify your team members of
new tasks, inform you of completed tasks and even send out reminders of past-due tasks. A
complete reporting function allows you to monitor all phases of your project and get a
competitive edge over your competition.

Smart CRM

Customer Relationship Management
Customer Relationship Management is an integrated approach to identifying, acquiring and
retaining customers. The key features in SCS CRM application is:

- The ability to maintain information about a customer, all its interactions with an
organization and then share that information throughout the organization.
- Managing the follow-up process to make sure that any additional communication or

action with regard to a customer occurs in a timely fashion.
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Smart Biometric
(Face/Finger ldentification), RFID T&A and Access Control (Centralized Solution)

Our experience

Infrastructure solutions - Servers, PCs, structured cabling

Routing, Switching, Firewalls/VPN and security related solutions
Messaging Solutions (Exchange, Email, Zimbra, Netscape mDaemon, etc)
Remote Access Solutions (Terminal Services, Access Servers, Cisco, Citrix)
Branch to Head Office Connectivity

Content Filtering Solutions, Proxy Servers

ISDN, Leased Line, Frame Relay and related connectivity

Outsourcing projects

Turnkey project implementation

ERP Solutions implementation

Customer Relationship Management Solutions (CRM)

HR Solution

Project Management Solutions

Task Management Solutions

Web Application [ Hosting

Our Staff

Certified Novell Engineers (CNE)

Microsoft Certified System Engineers — Messaging
Microsoft Certified System Engineers — Security
Cisco Certified Network Engineers (CCNA)

Cisco Certified Network Professionals (CCNP)
Checkpoint Certified Professional

Microsoft Certified Database Administrator
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________________SomeofourEsteemClientele

e Thailand Consulate

e Singapore Consulate

e Al Batha Group

e DANUBE Group of Companies
e AL Reyami Group

e PICO Dubai

e World Image ME

e Horizon FZ

e Langmead ASST

e Reckitt Benkizer

e Media 2 Sell

e |AL Container UK

e Bir Die

e VIVA Group

e LM Bahrain

e AKSugar

e Spectrum Real Estate Asset Management
e Axon Group

e High RISE Properties

e Paper Critics

e Al-Maskan Real Estate (Sharaf Group)
e Arise International Interior LLC
e Indigo Entertainment LLC

o RAK Airways

e Dubai Mall

e Indigo
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Our Vision

“Uniting innovative people to unleash the potential of technology to provide turn
key solutions to the enterprise”

Our Mission
“To become the dominant player in information technology and business

communications solutions and bring our clients into tomorrow's world
Group of Companies”

Contact Details

IT Infrastructure Solutions Enterprise Software solutions
Sandeep KT Suji Sidharthan

Mobile : 050 - 5188423 Mobile: 050 - 8743282

P B No 36434 P B No 28768

Dubai, U.A.E Dubai, U.A.E

Office Telephone +971- 4 - 3559770 Office Telephone +971- 4 - 3595927
sandeep@netsysconsultants.com suji@smartcitysystems.com
www.netsysconsultants.com www.smartcitysystems.com

(We welcome you to our website for more information)
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